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For in Him all things were created, 
through Him all things were created and 
for Him all things were created, says the 
book of Colossians 1:16. There has never 
been a time where this scripture came to 
life as it was during the peak of the dead-
ly coronavirus which took the world by 
storm. Fighting an invisible enemy, with 
no possible cure meant relying solely on 
God the creator. I consider South Africa 
a blessed nation as we stand at about 
90% recovery rate (of the +- 700 000 in-
fections) with over 18 000 deaths nation-
wide of over 1million deaths worldwide. 
It goes without saying that one death is 

one too many and we send our deepest 
condolences to all those who lost their 
loved ones to the Covid-19 pandemic.

Blessed as we are as the nation, let 
President Cyril Ramaphosa’s words “it is 
now in your hands” be alive in our minds 
every second of everyday for this will en-
sure that a second wave does not hit our 
country and our district. It cannot be that 
any of us expects someone else to re-
mind us to wear our masks, keep social 
distance, sanitise, ensure gatherings we 
are part of are compliant to regulations, 
for this remains our responsibility as the 
power to protect ourselves and those 
around us solely lies in our hands.

In this edition, we take you through 
some of the district initiatives to save 
water and hopefully influence change 
in behaviour towards water use-the roll 
out of rural yard connection policy. It is 
the hope of the leadership of the district 
that this initiative is NOT misinterpreted 
as means to catch and punish those il-
legally connected to ADM infrastructure 
but a control measure aimed at protect-
ing the infrastructure, preventing water 
leaks and ensuring that every drop of 
this scarce and precious resource goes 
to intended beneficiaries.
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EXECUTIVE MAYOR 

CLLR KHANYILE MANELI

EXECUTIVE MAYOR’S FOREWORD 
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W i t h 
a total of 73 active 

cases, a decline from the 460 recorded 
on the 9th September 2020 our district 
can and must celebrate this beaming 
light at the end of the Covid-19 tunnel. 
I must be quick to caution that the fight 
with this invisible enemy is far from 
over as South Africa has been warned 
that a second wave of infections may 
emerge. I therefore urge each and ev-
ery one of you, our valued Amathole 
community to be on guard and alert as 
we continue with our day to day 

business during level 1 of the Na-
tional Lockdown in so doing you 
will not only preserve your life, 
but that of your loved ones too.

From as far back as 2015, our 
district has been battling with 
drought which has resulted 
in us to continue declaring 
Amathole as a disaster area. 
Whilst such declaration is 
meant to unlock funds from 
our National and Provincial 
Government, it is further 
meant to raise alarm bells 
for all our consumers to 
start internalising the fact 
that every drop counts and 
thus use this precious re-
source sparingly. 

As the leadership of this district, we will 
not rest until all our communities have 
access to their constitutional rights 
such as water and sanitation. This we 
will achieve through 100% expenditure 
of allocated grants towards water and 
sanitation services. Let us continue to 
hold government accountable through 
public participation structures such as 
the Annual Reports, Integrated Devel-
opment Plan and Outreach programs. 
We urge you to keep safe at all times by 
observing all Covid-19 protocols.
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Efforts aimed at changing the status quo of water supply 
in the district are beginning to yield results. The alloca-
tion of R724 million by the Department of Water and San-
itation (DWS) towards the TsomoBulk Line, a project ear-
marked for completion in no less than 48months, brings 
hope to the people of Amathole in particular Mnquma. 
This project will significantly improve water supply in 
Mnquma whilst creating temporal jobs during imple-
mentation. This came after robust engagement with the
department and the intervention of the Presidential In-
frastructure Coordinating Committee (PICC).

Towards the end of 2019, we were pleased to welcome 
the Minister of Higher Education, Science and Technolo-
gy Dr Blade Nzimande who, out of the Memorandum of 
Understanding (MoU) signed between ADM and the Uni-
versity of Fort Hare (UFH), agreed to allocate R130 million 
for the Bulk Portion of the Victoria West Project in Alice 
which includes an upgrade of the Water Treatment
Works and Waste Water Treatment Works, construction 
of a new reservoir as well as refurbishment of an exist-
ing one. Due to an increase in student accommodation, 
UFH battles with water supply as ADM is unable to meet 
the demand. The agreement stipulates that UFH will ap-
point service providers for the project which is estimated 
to take 18 months to complete. It further stipulates that
ADM will reimburse the department through our grant 
allocations. We are particularly pleased with this inter-
vention by the Honourable Minister as it will not only 
benefit the University but bring much needed relief to the 
entire Alice and its surrounding areas. 

It goes without saying that the few examples given are 
a drop in the ocean in terms of the tantamount task of 
ensuring each ADM citizen has access to clean drinkable 
water ahead of us, however we want to assure the peo-
ple of Amathole that we are equal to the task at hand, we 
will leave no stone unturned in ensuring quality, reliable 
and sustainable water services to all.
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ADM TURNS TO EXTERNAL 
SOURCES TO END IT’S 
WATER CHALLANGES
Amathole District Municipality has serious water 
challenges which apart from the infrastructure has 
been exercabated by drought. While the district's 
response is currently that of carting and rationing 
water to circumvent the immediate water shortage, 
ADM Municipal Manager Dr Thandekile Mnyim-
ba says there are plans to permanently deal with 
water issues in the district and in the same breath 
quickly adds that the solution to dealing with wa-
ter problems will be a tumultuous journey with far 
reaching consequences.

According to Mnyimba, historically, ADM ticked all 
the boxes when it came to installing of water infra-
structure projects between 2011 and 2013. Seven 
years later, ADM battles with some of its reticulation 
projects where there is intermittent water supply or
no water coming out of communal taps.

"We had to start with an investigation into how is it 
that we have water pipes and taps in some of our 
communities but water has never come out of them. 
The report from the investigation revealed lack of 
planning" - says Mnyimba, which he further added
to be "the root cause" of ADM's water problems.

As a follow up step to the investigation outcomes, 
Mnyimba says a turnkey solution whereby the mu-
nicipality has to change its water service game plan 
is fully underway. "As a Water Services Authority 
(WSA) we’ve had to first ensure that a plan exists to
deal with water challenges affecting the district. This 
required that we develop a water services provision 
plan on how we intend to provide water service to 
our communities with assistance from the Municipal 
Infrastructure Support Agent (MISA) and this step
has been completed.

“The second step is now water conservation and 
demand management at strategic level which has 
led to sourcing assistance from professional 
hydrogeologists to look into availability and amount 
of the district’s ground and surface water" he said - 
adding that the issue in “some part of the district is 
not water scarcity, but rather a consequence of poor 
planning".

Committed Towards Selfless, Excellent & Sustain-
able Service To All Our Communities Putting it blunt-
ly, he readily admits to internal “capital projects
planning rife with challenges” adding that -"It cannot 
be right that we are chasing fires in all our 
communities”.

Hence, he says “a finding in our investigation into 
these challenges revealed that there are projects 
constructed without proper planning”. A case in point 
is that ADM receives funding from different sources 
i.e. Regional Bulk Infrastructure Grant (RBIG) and 
Municipal Infrastructure Grant (MIG) which some-
times have different approval timeframes in that a 
reticulation project like Victoria West project in Alice 
was constructed and completed around 2009 yet the 
Bulk portion of the project which includes an up-
grade of the Water Treatments Works was not ap-
proved until end of 2019.

Readily willing to step into the fire, Mnyimba shares 
that " if we have no source for our constructed dams, 
we need to come clean so we can deal with what 
needs to be done with the available infrastructure". 
While the district's move is to now ensure that the 
thorough project planning from catchment to con-
sumer is realised, Mnyimba says the road ahead is 
a long one "as we are dealing with a moving target".
For Mnyimba, what matters is ensuring that the 
communities of Amathole District ultimately enjoy 
the basic rights to clean drinking water.

With his eye on ensuring thorough capital projects 
planning, his view is that it will take the some years 
to completely turn around the ADM infrastructure 
challenges and uninterrupted water supply. This he 
said would be made possible through extensive
collaborations with external stakeholders and in-
vestors outside the Municipal Infrastructure Grant 
(MIG) funding.

“It's going to be two years of planning focusing on 
water and sanitation by developing of business plans 
(for external funding) with detailed intelligence in-
formation to say going forward this is how we will be 
resolving water challanges in ADM, in a sustainable
manner"- concludes Mnyimba.

The external funds will be directed towards realisa-
tion of a desalination plant, mountain and surface 
water catchment structures. 
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LATE AMATHOLE DISTRICT 
BORN  DR RAYMOND 
MHLABA CENTENARY 
CELEBRATION LECTURE 
The year 2020 would have marked 100 years for the late 
anti-apartheid activist and first inaugural Premier of 
Eastern Cape tata Raymond Mphakamisi Mhlaba.

Born on 12 February 1920, Oom Ray, as he was affec-
tionately called by many, was born in Fort Beaufort, a 
town in the recently named Raymond Mhlaba Local Mu-
nicipality following an amalgamation of then Nxuba and 
Nkonkobe municipalities, under the Amathole District’s 
jurisdiction. He died in 2005 at the age of 85 years. 

His centenary celebrations started in February 2020, 
with President Cyril Ramaphosa addressing a memorial 
lecture in his honour. Extending this honour to the son 
of Amathole District, was the Eastern Cape Legislature 
with its own Raymond Mhlaba Memorial Lecture under 
the theme, “Legacy of Dr Raymond Mhlaba in relation 
to good governance, accountability and service delivery”

Amathole District Municipality Executive Mayor Khanyile 
Maneli in his virtually address and vote of thanks ex-
tended great appreciation to the guests (among them 
National Assembly Speaker Thandi Modise), and defined 
Oom Ray’s life as “an icon and stalwart who, with those 
of his generation, fought for freedom against all odds”.

“With support and commitment towards accountabili-
ty and good governance from the institutions of High-
er Learning, South African Council of Churches and EC 
House of Traditional Leadership, it gives us hope in that 
with their eyes, government will be able to end this great 
corruption happening (in the country)- “concluded 
Maneli. 

MESSAGES OF SUPPORT 

EC Legislature Speaker:
Helen August-Sauls

According to August the initial plan was to have the 
lecture in March in line with the human rights month, 
however, those plans would be affected by the Covid-19 
national lockdown.

“It is incumbent for us as the Executive of the EC Legis-
lature in looking at and understanding the contribution 
of Oom Ray to our freedom and democracy. Befitting that 
we initially wanted to link the lecture to the human rights 
month during March, of which he was staunch champi-
on and ambassador  throughout his life. Covid-19 could 
not derail the honour that would be bestowed to this 
legend of the Eastern Cape as today’s (09 October 2020)  
lecture coincides with his month of release from Robben 
Island 31 years ago. As well as being the Red October 
Month. I’m quite sure he’s broadly smiling as red was 
his (favourite) colour. 

Dr Raymond “Oom Ray” Mhlaba
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Ugandan Ambassador Kintu Nyango: 

Raymond Mhlaba was an African son and icon loved 
and admired throughout the continent. This according 
to Ugandan Ambassador Kintu Nyango whose relations 
with Mhlaba dated back to when he was still premier of 
the Eastern Cape while simultaneously holding the role 
of High commissioner to Uganda and Rwanda.

“[Nelson] Mandela must have had high regard for [Mhla-
ba’s] skills to appoint him the premier of the Eastern 
Cape, which was a complex province at the time”- re-
flected Nyango – adding that his appointed pointed to the 
late Madiba having had “high regard for his diplomatic 
skills to appoint him high commissioner to Uganda”.
“The old man [Mhlaba] contributed immensely to unite 
Uganda and SA and I had the privilege of meeting him 
in passing and I remember being very impressed by his 
simplicity and keenness to learn more about what was 
happening in Uganda. He was an icon in the Eastern 
Cape, SA, but also the whole of Africa”- shared Nyango.

Bishop Andile Mbete:

Quoting 1Timothy C1 V18-19,Methodist Church of South-
ern Africa Bishop Andile Mbete said it was a basic ne-
cessity for all those in leadership and aspiring to be fu-
ture leaders to honor great leaders past by holding faith 
and good conscious 

“If you want to be a great leader, you must hold a good in-
ner consciousness that makes a person aware of his or 
her inner motives. An inner consciousness of self-cor-
rection, self-righteousness and self-sacrifice. A good 
conscious is critical, especially in this time in our coun-
try, to remember that we will not get far if we are not the 
people who can hold on to faith with good conscious”- 
he said and further added that  “on one hand you need 
to hold your faith as a shield and have this attitude that 
when you fall you will rise. We are celebrating a great 
hero and a leader in tat’ uMhlaba. If you were to ask him 
how he made it, he would have said, “I had faith”.

“To all those who are and aspire to be leaders, you will 
need to have something called faith. An attitude that 
says, it may be bad today, but tomorrow it will be better” 
that is what I celebrate about Oom Ray”.
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ADM TO BE STRICT ON 
ILLEGAL WATER YARD 
CONNECTIONS – MAKE USE 
OF THE COMING AMNESTY 
PERIOD
Amathole District Municipality is a drought stricken area 
and water has become a scarce commodity for most of 
its residents with some affected more than others. While 
some communities are earnestly trying their utmost to 
save water others continue to tamper with metres or 
have illegal connections in their properties. 

ADM Council has since passed the district’s yard con-
nection policy from which a campaign is underway to 
allow for all those residents with illegal yard connec-
tions to come forward during the soon to be stipulated 
amnesty period to report such irregularities to the mu-

STOP ILLEGAL 
WATER CONNECTIONS 

0800 236 236 | 082 729 8026

IF YOU HAVE THIS CONNECTION IN RURAL AREAS
#ulisela lamanzi mntase... 

Other areas are not receiving water because of you 
#Stopit   #sayNOto   #illegal _water_connection

nicipality. The amnesty will allow for a chance to those 
affected residents to come forward and disclose in order 
to have such connections officially legalised. Those who 
come to the fore with their transgression can expect to 
be exempted from certain monetary penalties such as 
fines associated with illegal connections and no criminal 
charges will be imposed on those involved. 

Water losses from illegal connections and/or meter 
tempering has great impact on the municipality’s ability 
to collect revenue and simultaneously places the ADM 
water infrastructure under severe stress with far-reach-
ing consequences for other residents. 

Members of the public are urged and encouraged to 
report any illegal water connections, meter tempering, 
anyone else’s involvement in any form of unaccounted 
use. It is in the interest of all ADM residents and com-
munities to fight the battle of illegal water yard connec-
tions.

ADM will take a tough stance against residents who 
have illegal connections on their property and tamper 
with meters after the amnesty period has come to an 
end. 
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In celebrating Women’s Month, the Deputy 
Minister of Justice and Correctional 
Services Hon. Nkosi Phathekile Holomisa 
visited Amathole District 
Municipality’s Raymond Mhlaba, Ngqush-
wa and Mbhashe LMs as part of an out-
reach programme and social relief contri-
bution.

At each municipality, elderly women were 
gifted with blankets, dignity parcels as well 
as food parcels. In all his visits, the Deputy 
Minister was interchangeably welcomed 
and accompanied by ADM Executive 
Mayor Cllr Khanyile Maneli, ADM Deputy 
Mayor Cllr Nomfusi Nxawe, Troika from 
each LM and Traditional Leadership, as 
well as ADM Mayoral Committee 
Members. A total of 222 eldelry women 
were beneficiaries from the programme.
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HOW  ADM SAILED 
THROUGH COVID-19

Covid-19 changed everyone’s day to day business, 
worldwide. As the government health sector braised it-
self to be at the fore of the fight, it meant having dedicat-
ed staff in the frontlines to deal with the pandemic.

This was the same for the Amathole District Municipal-
ity’s Department of Community Services. Never was the 
role of this department more apparent than from the 
early stages of managing and dealing with the  perva-
sive Covid-19 disease outbreak to date.

Under the directorship of the indomitable Mrs Yolisa  
Mniki ,the need for Community Services department‘s 
workstreams became stark clear as the dark cloud that 
befell the district, country and world at large demanded 
everyone’s attention. 

From disaster services, fire fighters to environmental 
health and community health service, officials worked 
24/7, stretching themselves above and beyond the stan-
dard working norms. In a conversation with Director 
Mniki, she talks about the journey’s challenges and tri-
umphs through the Covid-19 stages.

Amathole Community News (ACN): The organisation and 
management of different elements of workstreams and 
external stakeholders to ensure harmony and synergy 
can be a complex activity. How did you manage it all? 

Director Mniki (DM): How we managed was and still is 

through coordination, interfacing with various relevant 
departments from all three government spheres to the 
core staff of our disaster  and municipal health services 
officials. The latter two’s functions proved the need and 
importance of community oriented programmes facili-
tation and coordination. The total value chain of law en-
forcement also played a very important role in bringing 
understanding to the communities about the compliance 
to the rules and regulations in preventing the spread of 
the disease.

ACN: Can you share some of the challenges you encoun-
tered in the beginning and how these were overcome? 

DM: The most difficult was the communication part of 
taking the information to the communities which re-
quired understanding of community dynamics. Yes at 
a higher level the flow of communication was constant 
and forever changing. Now the challenge was taking 
that very same information to our communities. While 
it may seem like a soft issue, believe me it goes deep-
er. On the field we had to face a lot of resistance, more  
especially our female officials. As a woman you had to 
deal with patriarchal dynamics when visiting homes to 
do Covid-19 regulation education to a point where some 
of our female officials were chased away.
The collaboration of various government departments 
also played a big role in ensuring the Covid-19 education 
was properly carried out.

ACN: As we enter Level 1, should we expect hygiene be-
havioral changes from the communities and people in 
general?

DM: My wish is to have disaster volunteers not to be re-
active to disasters but to proactively deal with inherent 
potential disaster scenarios such as drought impacts on 
water, on quality of life, which we need to continuously 
speak about to our communities. 

ACN: A broad look at the function of this department 
showcased it’s primary role being the first respondents 
to the pandemic by virtue of its functions. it clearly be-
came the centre that held both the municipality and the 
communities together. Can you give us a brief descrip-
tion of what a typical day looks like in some of the 
officials within the department?

DM: Working with people has never been easy and 
most of our communities are rural based with most set 
in their ways of doing or view about things. A case in 
point is, at first the perception was that Covid-19 was 
for people from urban areas and others from across our 
borders were bringing the disease in their communities. 
Then came the denial stage where family members re-
fused to acknowledge Covid-19 as the cause of a sib-
ling’s death. The list is endless. However, through it all, 
the staff persevered despite their own fears and even 
survived the long hours in their overstretched areas of 
work

ADM COMMUNITY SERVICE 
HEAD OF DEPARTMENT: 

YOLISA MNIKI



ACN: Has there been any significant change of behaviour 
since and reaching level 1?

DM: Even before Level 1, we had a declining rate of re-
ported cases that we observed. Now within the current 
level, what is more disturbing is watching people not 
abiding with the regulations. People are seen without 
wearing masks and no social distance in towns and fu-
nerals. Others you’d find that they held sports tourna-
ments  even before being allowed.

ACN: Has it all been gloom?

DM: Not entirely. Of course, it would’ve have been great 
had we not had officials threatened and chased away 
before communities accepted our help. However, when 
they eventually realised that we were only there to as-
sist, the education process, observation of the regula-
tions and the understanding of these regulations be-
came much easier in some parts. It is merely winning 
the battle as the war is not over yet. We can only advise 
and hope that people will continue to wash their hands, 
practice social distancing, mind the crowd limitations 
and burial regulations.

A message to stakeholders

DM:  I would like to thank all our stakeholders who en-
sured that the synergy needed to ensure a harmoni-
ous engagements, especially the Department of Health 
in the Amathole District for the screening and testing 
and their collaboration with ADM Environmental Health 
Practioners in contact tracing and conducting education 
and awareness. 

The Department of Public Works and Infrastructure 
embarked on the renovations of Madwaleni,  Tafalofefe, 
Butterworth, Adelaide, Fort Beaufort, Nompumelo, Vic-

toria, Stutterheim, Cathcart, Komga and SS Gida Hospi-
tals. Department of Water Affairs provided water tanks 
and water tankers in collaboration with Cogta, Rand 
Water and Amatola Water including the Gift of the Giv-
ers. Department of Human Settlements also intervened 
in informal settlements providing temporary shelters 
whilst the Department of Social Development and Sassa 
provided the necessary social relief to destitute families 
district wide.

Stakeholder relation have never been this effective and 
we appreciate the cooperation received from colleagues 
in sector departments towards responding to the pan-
demic. The business sector especially the undertakers 
who played a key role in funeral management ensur-
ing that all funeral regulations are adhered to by all. 
District wide law enforcement was effectively done by 
SAPS. NGOs like the Right to Care, SONKE Gender Jus-
tice,  World  Vision and Red Cross also played a vital role 
during this time. The Eastern Cape Council of Churches 
under Prof Rev Ntshingwa also contributed a lot in en-
suring compliance. Amathole District Municipality Com-
munications in collaboration  with Community Radio 
stations and GCIS Amathole who ensured key messag-
es to the people of Amathole were carried out on time 
every time. DBSA also donated the screening units and 
PPE.  Department of Employment and Labour, Depart-
ment of Agriculture provided relief to qualifying commu-
nities. The Department of Economic Development and 
Environmental Affairs and Tourism developed an  Eco-
nomic Recovery Plan which primarily focused on relief 
interventions to mitigate the impact of the lockdown on 
the industry. Lastly and certainly not in the least of im-
portance our ADM Traditional Leaders who were part of 
the Command Council under the representation of its 
Chairperson Chief Ngwekazi  as well as the Nqadu and 
Mngqesha Great Places. 

ADM Executive Mayor

 Cllr Khanyile Maneli
OBSERVE ALL COVID-19 

REGULATIONS 
AND KEEP AMATHOLE SAFE 

AMID LEVEL 1
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THE POWER IS 
IN YOUR HANDS!

You can download the app from the 
Apple App Store or Google Play Store.
• It’s quick and easy 
• it’s under 3 MB in size.
• It’s free 
• You will not have to pay for mobile data when you use the app 
   It’s zero-rated by all of South Africa’s mobile network 
   providers.
•In the case of positive test results, users are prompted to    
  provide further information to identify close contacts. 
•They are, in turn, immediately alerted of their potential 
  exposure to COVID-19 via SMS, without disclosing the  
  index patient’s details. 
•The system can also geo-locate the nearest quarantine or 
  healthcare facility.
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The Local Government Sector 
Education and Training 
Authority (LGSETA) has 
awarded 68 ADM fire fighters 
a 12 month learnership on fire 
fighting as well as Fire and 
rescue (NQF Level 4).

Classes will be held once a 
week each month for the 
duration of the training. With 
so many different aspects to a 
fire-fighter’s role, their skills 
have to be constantly improved 
so they are better prepared and 
ready for anything. 
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Amathole District Municipality Mayoral 
outreach programme  was held at 
Lower Gxulu location in 
Keiskammahoek, Amahlathi Local 
Municipality on the 21 September 2020.

The outreach formed part of the 
Public Service Month, wherein, public 
servants are expected to: roll up their 
sleeves, visit and spring-clean their 
service delivery points; Visit schools, 
hospitals, police stations and courts, 
and engage citizens. 

ADM Executive Mayor Cllr Khanyile 
Maneli engaged Lower Gxulu 
community members on service 
delivery issues including among 
others; water challenges, road 
infrastructure and support to 
community projects and cooperatives.
 
Also in attendance was Amahlathi 
Local Municipality Mayor Cllr Agnes 
Hobo, ADM MMC Cllr Mxolisi Namba
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Councillors accross the district have 
enrolled on a 12month training which 
started in September 2020. Funded by 
the  Local Government Sector Educa-
tion and Training Authority (LGSETA), 
the Councillor Workshop on Munici-
pal Governance (NQF Level 5) will be 
attended once a week in each month 
for the 12 month period. Amongst the 
18 Cllr representatives from all Local 
Municipalities is ADM Speaker, Cllr 
Nceba Ndikinda, ADM Chief Whip Cllr 
Nondumiso Mgidlana and ADM MMC 
Cllr Nanziwe Fatima Rulashe



R.I.P
ADM Mourns the passing of...

her Majesty Queen 
Noloyiso Sandile of 
Amarharhabe
 Kingdom 
((Mngqesha)

ADM Mayoral 
Committee 
Member Cllr 
Mntuwoxolo “Baba” 
Ganjana 

ADM Mayoral 
Committee 
Member Cllr 
Nomvuyiseko Bonga

ADM NEWSLETTER  •  15



Te l :  0 4 3  7 0 1  4 0 0 0  |  C o m m u n i c a t i o n s :  0 4 3  7 8 3  2 5 0 0  |  0 4 3  7 0 1  4 1 7 4
@Amathole_DM Amathole District Municipality


